


 Enterprise Process Design: Cultivated relationship with Corning Cable systems and contributed key 
process knowledge to support proposal development and system design for software to support 
innovative new data center equipment. Resulted in product development sale to external company.

 Impact: Sale of system development work to Fortune 500 company 

 Product Lifecycle Initiative: Led effort to develop comprehensive approach to telecom product 
lifecycle management by building alliance between four companies. Reported to two senior 
presidents of Telcordia as technical project lead. Built project with a budget of more than $2M/year 
spanning three Telcordia business units and three external companies.

 Developed product concept for industry wide Service Provider master equipment catalog 
resulting in Oracle offer to fund develop of product. Developed requirements using voice of the 
customer interviews. Results praised as “best set of product requirements ” by Telcordia Vice 
President. Provided key contributions to interface design and system architecture. 

 Technical project lead for successful ergonomic modeling of Corning fiber hub which led to 
key product changes and subsequent large Corning business wins.   Recognized by Corning 
as “one the 10 most innovative engineering projects in the company history” by senior Corning 
President. Estimated ROI of $130M.

 Technical project lead for data capture and process modeling of Verizon’s work processes 
for broadband fiber to the home installs resulting in fundamental process changes. Cut time 
to install by 20% and achieved goal of 2 installs per team per day. 

 New product creation: Championed workflow management systems resulting in successful 
development and sale of B2B electronic commerce gateway system. Transitioned from research to 
development to act as chief software architect of new software product. 

 Impact: creation of successful new software product for Telcordia

 New product creation: Championed application of network graphics workstations to outside plant 
network design resulting in development and sale of innovative network design system. 
Development funded by 5 Regional Bell companies. Transitioned from research to development to act 
as chief software architect of the new software product. 

 Impact: creation of successful new software product for Telcordia

 New product prototyping: Developed multi-media Hypertext system which anticipated world-wide web 
by several years. Developed innovative graphical user interface for browsing semantic networks.

 Impact: Demonstrated to LA Times, Business Week, Communication Week and others. 
Installed  in the main company lobby. Developed interface now widely used today by 
Google and others.

EDUCATION and ACADEMIC POSITIONS

PhD in Cognitive Science 1984 Princeton University

MA in Cognitive Psychology 1982 Princeton University

MA in Philosophy of Science 1976 University of Chicago

BA in Philosophy 1975 Carleton College

Visiting Researcher  Courant Institute New York University 1999

Visiting Professor Cognitive Science Laboratory Princeton University 1987
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